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SECTION 1 - Improving CITA's research and development capability
b. Do you have suggestions for other initiatives that CITA should treat as priorities?

- lvesur Ceska , Michal Cuc, Czech Republic, Full Member
0 Promote CITA in member countries

- VdTuv, Hans-Joachim Voss, Full Member
O More activities in relation to the independent PTI (Third Party)

- South African Bureau of Standard (S.A.B.S.), Thoma V. Nxumalo, Non-Member
0 As part of Global restructuring CITA to focus on developing countries too; e.g. nature
conservation/environmental protection affects us all.

- Bilprovingen, Goran Dahl, Sweden, Full Member
0 Market plan for more focus on customers instead of technique.

- VOSA, ( no person specified), UK, Full Member
0 Alink between type approval and PTI vehicles with modern car/bus systems are
sometimes difficult or impossible to test; 96/96 is out of date; other items do not need
testing i.e. smoke only on ad hoc test required.
0 We need to further a homogenous approval to PTI.

- LPP, Franc Zajec, Slovenia, Full Member
O European Database for PTI purposes

- ASA, Georges Verdon, Switzerland, Full Member
O Reconnaissance mutuelle des inspections techniques.

- RTSD, Aldis Adins, Latvia, Full Member
0 Link national databases of PTI results for targeted enforcement purposes.

- RDW, Derwin Rovers, the Netherlands, Full Member
0 Seek evidence that PTI contributes to traffic safety.

- AKE, Jyrki Ritvala, Finland, Full Member
0 CITA’s future strategy? (capacity/results)
0 Member growth 200% in 10 years a risk when at the same time ‘global strategy’ and
incoherency in membership. (Compromises, compromises...in future)
0 The power to act and be credible? (Sponsor firms influence on activities is a risk.

- DEKRA, Hans-Jiirgen Maurer, Germany, Full Member

0 Return to the key responsibilities of CITA: development of PTI
0 Schemes: key skills and knowledge of Full Members
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SECTION 2 - Improving the way CITA presents its recommendations

b. Other ideas for improving the way that CITA presents and publishes its guidelines and
recommendations.

- lvesur Ceska, Michal Cuc, Czech Republic, Full Member.
0 The existence of Guidelines for the practical processes in vehicle inspections.
0 Technological process and manual for inspectors and its renovation as it exists in Spain.

- VdTuv, Hans-Joachim Voss, Full Member.
O More activity by the EU Parliament e.g. events with EU Parliament or Commission.

- Bilprovingen, Goran Dahl, Sweden, Full Member.
0 On the website.

- A-Inspection, Juha Tukiainen, Finland, Full Member
0 Question (a.) : I do not see the need in benefit by differentiating between guidelines and

formal recommendations

- RDW, Derwin Rovers, the Netherlands, Full Member
0 Make recommendations publicly available via the CITA website.
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SECTION 3 - Improving the way that CITA communicates with its members

KEEPING MEMBERS INFORMED

a. If you oppose the use of the CITA website as a primary communication tool, what other means of
communicating do you suggest CITA uses?

- South African Bureau of Standard (S.A.B.S.), Thoma V. Nxumalo, Non-Member
0 Direct correspondence to take into consideration those who have a lower standard of
development

- Supervision y Control SA, Juan Diego Rodriguez Martinez, Full Member
0 If CITA publishes an important note for members, we should be informed by an e-mail
too.

- Riteve SYC, Fernando Mayorga Castro, Full Member
0 E-mail or ordinary mail

- VOSA, ( no person specified), UK, Full Member
0 Use e-mail as the website to date has been poor. If the website becomes easily available
and reliable then a page the website and reduction of e-mail.

- Anonymous
0 An extra e-mail or newsletter would be helpful.

- ITVASA, Francesco Janvier Rodriguez Varela, Spain, Full Member
0 E-mail

- ITVASA, Celestino Perez Rodriguez, Spain, Full Member
0 E-mail

- A-Inspection, Juha Tukiainen, Finland, Full Member

0 Website is a poor communication tool for news and important matters.
0 These should be informed by normal e-mail, reports/flashes.
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b. Other suggestions for items to be covered under the restricted part of the CITA website.

- lvesur Ceska, Michal Cuc, Czech Republic, Full Member
0 PTlInspection statistics: Number of inspections, but also number of rejected vehicles.

- Supervision y Control SA, Juan Diego Rodriguez Martinez, Full Member
O Status of CITA

- Bilprovingen, Goran Dahl, Sweden, Full Member
O As open as possible

- Retail Motor Industry Federation, Stephen Coles, Full Member
0 E-mails to inform individuals when important information is put on the website.

- GTU, Herbert Unger, Full Member
0 Additional to members’ database: list of contact details of individual members.

- VOSA, ( no person specified), UK, Full Member
0 Database of failures, roadside inspections, new problems i.e. speed limit, laws, etc.

- ASA, Georges Verdon, Switzerland, Full Member
0 Open to all stakeholders, general info, restrictions for specific PTI information.

- IVESUR, Jesus Vargas Bellido, Spain, Full Member
0 Treasurer & RAG activity reports

- RTSD, Aldis Adins, Latvia, Full Member
0 Better that CITA Guidelines are included in the public part of the website.

- Public Carriage Office, David Stock, UK, Full Member
0 Permit members to ask questions/give information to other members via the site.

- A-Inspection, Kalevi Lintula, Finland, Full Member
0 Circulating duty: each country (company) presents current developments and news.

- RDW, Derwin Rovers, the Netherlands, Full Member
O The less restrictions on information the better.

- DEKRA, Rainer Sauer, Germany, Full Member
0 Website should have: structure/groups/organizations: description of tasks > Members

- GOCA, Beukenhoudt Pascal, Belgium, Full Member
0 CITA WG documents all = working documents
0 Platform for R&D initiative between some members

- DEKRA, Hans-Jirgen Maurer, Germany, Full Member
0 Meeting minutes of ALL CITA WG and Sub groups should be available
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d. Other suggestions for making CITA News more useful and informative.

- South African Bureau of Standard (S.A.B.S.), Thoma V. Nxumalo, Non-Member
O Have also a marketing focus towards non members (countries).

- VOSA, ( no person specified), UK, Full Member
0 Guest membersi.e. TUV, APlus, VOSA, etc.
0 Guest authors and guest editors

- IVESUR, Paulo Cezar Gottlieb, Brazil, Full Member
0 Publish in other languages, such as Spanish, Portuguese, etc.

- BOVAG, Boudewijn Hamel, the Netherlands, Full Member
0 Electronic newsletters

- RDW, Derwin Rovers, the Netherlands, Full Member
0 Progress reports of the CITA Working Groups.

- DEKRA, Rainer Sauer, Germany, Full Member
0 It needs to be clarified if CITA News gives always CITA positions or also will be a forum
for positions/views of CITA members.

- DEKRA, Hans-Jirgen Maurer, Germany, Full Member
0 Short reports from WG achievements

0 Decisions from GP

- NAVI, Takahiro Hosono, Japan, Full Member
O CITA News should be entered in the website.

- VICOM, Yip Chun Wah, Singapore, Full Member
0 E-mail members on any new updates.
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f. Suggestions for improving CITA Conferences as an effective way of fostering communications
between members.

LMVI (Japan Light Motor Vehicle Inspection), Mr Takekazu lwata, Japan, Full Member
o] Organize workshops on specific items

Ivesur Ceska, Michal Cuc, Czech Republic, Full Member
o Workshops are a good way to improve the conference.

- South African Bureau of Standard (S.A.B.S.), Thomas Nxumalo, Non-Member
(o} Focus also on countries that are not aware of the importance of harmonizing testing
standards.

- VOSA, ( no person specified), UK, Full Member
o Better organisation, as quite poor, seating arranged is poor, screen too low, trip too

long, no water at seating, session presentations too long.

- LPP, Franc Zajec, Slovenia, Full Member

o] Conference should be held every 18-24 months, taking into account the best weather
conditions.
- Anonymous
o It is important to have workshop sessions where it is easier to have close relation with

other participants.

- ASA, Georges Verdon, Switzerland, Full Member
o Update information for all RAG
o New control technology
o Recommendation and general way for the future

- IVESUR, Jesus Vargas Bellido, Spain, Full Member

(o] Automate the voting
(o} Enforce assistants identification and access to conferences
(o] In general improve automation and informatisation of the conference organization,

control and develop the meetings

- A-Inspection, Juha Tukiainen, Finland, Full Member

o] Every record year a shorter update on current matters
o] Maximum 1.5 days
o] Every record year a longer conference.

- SPX, Luc Neveu, France, Full Member
o] Porto’s format is ok: brief presentations on cross functional topics.
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Public Carriage Office, David Stock, UK, Full Member
o If conferences remain in the current format (without breakout workshops) consideration
could be given to allow for a Question/Answer session with those presenting during the
conference.

A-Inspection, Kalevi Lintula, Finland, Full Member
o To circulate names of participants about one week in advance.

RDW, Derwin Rovers, the Netherlands, Full Member
o Define a connecting thread for ALL CITA conferences.

o Do not change the name every conference.

DEKRA, Rainer Sauer, Germany, Full Member

0 Less presentations
0 Allow room for some minutes of discussion like in all other conferences
(o] Give room for discussing topics that are of strategic importance for CITA

AKE, Jyrki Ritvala, Finland, Full Member

(o} Venue: ‘voting democracy in conferences’ means that conferences are held ‘too often’
min 5000km from Europe? (Cost, effectiveness?)

o Presentation: more standardization of the presentations and less local details.

(o} Participants’ list: why don’t the participants get the list of the conference colleagues to

help foster contacts now and later? (I was told that this is impossible!) | later received
the table list which helped a bit.

GOCA, Luc Saeys, Belgium, Full Member
(o] Open workshops of the existing WG.

GOCA, Beukenhoudt Pascal, Belgium, Full Member
(o] Open session of the existing WG in the days preceding or following the conference.

DEKRA, Hans-Jlirgen Maurer, Germany, Full Member

(o] Conference with time to discuss instead of lonely more ppt of non approved quality.
o After conference the GA can be taken place, also to reflect the results from the
conference.
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g. Other suggestions for ways of keeping members informed

Ivesur Ceska, Michal Cuc, Czech Republic, Full Member
(o] Incorporate members in WG for more participation in CITA.

South African Bureau of Standard (S.A.B.S.), Thoma V. Nxumalo, Non-Member
o E-mails and existing members to be assigned to spread the news of the importance of

Global conformity in testing.

VOSA, ( no person specified), UK, Full Member
(o] Work placement with CITA.
(o] Work placement with CITA members fostered by CITA

RDW, Derwin Rovers, the Netherlands, Full Member
(o] Automatic e-mail to members when the CITA website is updated.
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INFORMATION FROM CITA MEMBERS

c. Gaps in the coverage of the current questionnaires and suggestions how this service might be
improved.

Retail Motor Industry Federation, Stephen Coles, Full Member
0 Reply to question (a.) not applicable as we are a trade body.

VOSA, ( no person specified), UK, Full Member
0 Cannot answer question (a) as not qualified to approve or not.
O Question (b.) I stated ‘rarely useful’ but it could be very useful.
O The questionnaires need to do something; they should be fed back to type approval
agencies, manufactures, EC, ECE in the form of a management overview.
0 The questionnaire is naturally restrictive why not have an open text field to show and
test members’ local differences.

LPP, Franc Zajec, Slovenia, Full Member
0 Questionnaires should be electronic.

IVESUR, Jesus Vargas Bellido, Spain, Full Member
0 |think it would be better to have an automated and online data capture for the
guestionnaires through restricted area of the CITA website.
0 This requires digital certification or another authentication method for CITA web users.

A-Inspection, Juha Tukiainen, Finland, Full Member
0 Impartial to question (a) as this is also a matter of competition.

A-Inspection, Kalevi Lintula, Finland, Full Member
0 The catalogue of running inspecting companies in each member country (or at least 10
biggest each).

RDW, Derwin Rovers, the Netherlands, Full Member
0 Introduce (web based) possibility to ask ad hoc information to other CITA members; i.e.
‘How are diesel particle checks done during PTl and what limit values are used?’

AKE, Jyrki Ritvala, Finland Full Member

0 The questionnaire is a little bit of a marketing paper with guidance on how to answer?
There should be more focus on inducing criticism.
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SECTION 4 - Improving CITA's influence with key international organizations and stakeholders
b. Suggestions on a coordinated approach to improving communications with key organizations.

- lvesur Ceska, Michal Cuc, Czech Republic, Full Member
0 Ask members to contact the authorities and elaborate material for presentation of CITA.

- South African Bureau of Standard (S.A.B.S.), Thoma V. Nxumalo, Non-Member
0 There needs to be a global awareness of the existence of the CITA audit input.
0 CITA should come closer to different regimes of countries.
O There is a great need to work with developing countries

- Bilprovingen, Goran Dahl, Sweden, Full Member
0 Extraresources in the secretariat

- GTU, Herbert Unger, Full Member
O Professional lobbying:
1. A very capable personality
2. The presented material

- VOSA, ( no person specified), UK, Full Member
O A coordinated approach with one message being used by lobbying groups plus all
members applying the same message.

- IVESUR, Jesus Vargas Bellido, Spain, Full Member
0 Would be a good idea to redesign and publish a high quality, upgraded CITA brochure.
0 Promoting CITA website at principal search engines like Google.

- Federal Office for Transport, Walter Nissler, Austria, Full Member
0 Move from lobbying to partnership!

- RDW, Derwin Rovers, the Netherlands, Full Member
0 Firstly define the key organization.
0 Approach may be different.

- DEKRA, Rainer Sauer, Germany, Full Member
0 The key is coordinated and AGREED activities in context.

- DEKRA, Hans-Jirgen Maurer, Germany, Full Member
0 Open workshops organized professionally to invite the key organizations.
0 Develop a coordinated lobbying capability but only for agreed positions, and agreed by
all Full Members, and not only by the Sub Groups.
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SECTION 5 - Improving the collection, analysis and presentation of data/information on
mandatory vehicle inspection practices.

b. Suggestions for improving and funding of supply of information and research?

- South African Bureau of Standard (S.A.B.S.), Thoma V. Nxumalo, Non-Member
0 Starting from the different regimes in a country, ask head of states to give support
0 Help independent organizations from being suppressed by different policies of
monopolizing regimes.
O Have an active representative of CITA in all continents/countries.
0 Focus on membership enlargement.

- Supervision y Control SA, Juan Diego Rodriguez Martinez, Full Member
0 To collect the different regulations of the countries where PTl is developed could be
interesting to know the opinion of customers by official statistics from customers’ rights
department of similar institutions.

- Bilprovingen, Goran Dahl, Sweden, Full Member
0 Dedicated projects with time plan, goals, resources...

- GTU, Herbert Unger, Full Member
0 Carried out by business schools and funded by members fees.

- VOSA, ( no person specified), UK, Full Member

0 Need to compare similar situations: PTI test of a vehicle at one point in a given period.

0 The continuing compliance of the operators needs to be gauged.

0 Sectors: a. PTl period, this needs to be confirmed (?) 3.1.1., 4.2.2., etc.
b. Vehicles targeted should be perhaps 6 months after PTI to confirm the...
c. Rationalization of statistics i.e. failure/pass rate, first & final pass rate, etc.
d. Area, i.e. France, Germany large and kilometers travelled.
e . Vehicle park size i.e. Latvia vs. Germany
f . Control and auditing systems.

0 Funding by commercial members, manufactures who would receive the study

- ASA, Georges Verdon, Switzerland, Full Member
O Rapid evolution towards inspection of electronic systems in current vehicles

- IVESUR, Jesus Vargas Bellido, Spain, Full Member
0 CITA to develop a world study on the ‘Positive effects of PTI on highway security and the
environment.’

- Federal Office for Transport, Walter Nissler, Austria, Full Member
O Future research on correlation between PTI (-result,-date, - ...) and accidents.

- DEKRA, Hans-Jirgen Maurer, Germany, Full Member
0 Funding by EU Commission (50%) — CITA members by goodwill or directory.
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